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eCaseManagerTM Features
         
For Investigators         

     •   File-based system
     •   Complete forms package
     •   All investigative action incorporated into case file
     •   Attach all forms of electronic media: digital audio    
          and video, digital photos, scanned documents
     •   E-mail alerts for assigned cases and tasks
     •   Visual alerts on task deadlines
     •   Electronic submission of all documents for approval
     •   Bar coding of evidence
     •   Print entire case as a PDF file with one function
     •   Capable of ordering all case documents before       
           printing
     •   All case documents and attachments can be       
          disseminated in electronic format
     •   Wide range of search functions
     •   Master name index
     •   Home page offers at-a-glance caseload/workload
     •   Ad hoc reporting capabilities
     •   Automatic report generation

For Supervisors

     •   Ability to assign tasks and cases to individual users
     •   Monitor case progress
     •   Approve/Disapprove case documents and attachments    
          with comments
     •   View all case documents, attachments and electronic   
          media
     •   Manage subordinates’ caseloads from front page

For System Administrators

     •   Build and edit chain of command
     •   Ability to manage users, passwords and roles
     •   Hosted system or installed on departmental servers
     •   Capability of sharing pointer system with other client   
          agencies using HDI’s hosted system

Complete Solution
While many other case management systems currently 
available in the marketplace stop short by only providing 
investigative case management, eCaseManagerTM  offers 
agencies the additional benefit of optional comprehensive 
case management services encompassing all law 
enforcement activities. In addition to the base system, 
agencies may choose to add the following services:

     •   Jail Management
     •   Warrant Processing
     •   Personnel Management
     •   Pistol Permits
     •   Arrest Reports
     •   Civil Papers

Summary
eCaseManagerTM is a technologically-advanced system 
that provides the law enforcement community a 
comprehensive solution for all records management 
needs. For more information please fill out the contact 
form on www.hdisolutions.com and one of our team 
members will contact you to discuss how HDI can meet 
your agency’s needs. 

Through eCaseManagerTM, HDI offers law enforcement agencies on the local and state levels one of the most advanced 
electronic case management systems available. eCaseManagerTM is fully adaptable to any law enforcement agency, no 
matter how large or small. If your agency needs the ability to track cases accuracy and with ease, eCaseManagerTM  is the 
solution.


